REDACTED FOR PUBLIC INSPECTION

Page i

<010> Study Area Code 219329
<015> Study Area Name GIC, INC.
<(20> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Barbara Galardo

<035> Contact Telephone Number; 2075354126 ext.
Murnber of the person identitied in data Hine <030>

<039> Contact Email Address:
Emall of the person ldentitied in data line <030>  bgalazdosfairpoint.con

<100> Service Quality Improvement Reporting {eomplete attoched worksheet)

fcomplete attached worksheel}

<200~ Qutage Reporting {veice)
<210> -- check box if no outages to report

<300> Unfulfilled Service Requests {vo]

<310> Detail on Attempts {voice}

{attach descriptive document]

<320> Unfulfilled Service Requests {broadband} -

<330> Detail on Attempts {broadband)

(ottach descriptive document)

<400> Number of Complaints per 1,000 customers {volce}

<410> Fixed

<420> Mobile .

<430> Number of Complaints per 1,000 customers (broadband

<440> Fixed

<450> Mobile

<5ag» Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification] | v |

210329£1510 . pdf
<510> fottoched descriptive document) l 7 Il v J
<600> Functionality in Emergency Situations (check to Indicate certification} v v ]
210329£1610.pdE -
atioched descriptive document) | v I | i |

<610>

<700> Company Price Offerings (voice} fcomplete aliached worksheet}

<H10> Company Price Offerings (broadband) fcomptete ottoched worksheet)

<800> Operating Companies and Affiliates feomplete attoched worksheet)

<900> Tribal Land Offerings (Y/N}? {if yes, complete ottoched worksheel)

<1000> Volce Services Rate Comparability {check to Indicote cestificotion)

1010 Voice Service Rate Cozparability.pdf

<1010> {otlach deseriptive document}

<1100> Terrestrial Backhaul {Y/N)? @ O (if not, check to indicote certification}

<1118> {complele ottothed worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)

Price Cap Carrlers, Proceed to Price Cap Additlona! Docurmentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cop Local Exchange Corriers
<2000> {eheck to indicote cestification)
<2005> {eomplete attoched worksheet]
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> {check te indicate certification}
<3005> {complete ottoched worksheel)
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Page 2

___(__100)Serﬁéé_Qual_i_tyImprov'em_enmgéorting-'- SROCFerm 481 T il i L
 Data Collection Form Siten it " "OMB Control No.. 3050-0986/0MB Control No. 3060-0818
an Fuly 2013 T A

<010>  Study Arga Code 210329
<35> Study Area Name aic, IR
<020>  Program Year 2015
«030> Contact Name - Person USAC should contact regarding this data Parkara Galards
<035>  Contact Telephone Number - Humber of person identified in data line <030> FuTsasLIIEiaREs
<039> Contact Email Address - Emall Address of person identified in data ling <030>  kzalsrdeifairpoint.cea
«110>  Has your company recelved its ETC certification from the FCC? {yes{no} O @
IFyour answer to bing 110> 15 yes, do you have an existing §54.202(z) "5
<1i> year plan® filed with the FCC? {yesfno) O O
If your answer to Line <111>Is yes, thenyot are requlred to file a prograss
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plon® on fle with the FCC, as it relates to your provision of
volce telephony service, 132 Service Quality Irpréverent Reparting.pdf
<112> Attach Five-Year Service Quality Imp t Plan or, In years,
your annual progress report filed pursuant to 47 CFR. § 54,313(2)(4). Ifyour companyisa
CETC which only recaives frozen suppoit, your progress repottis only
required to address volee telephony service.
Name of Attached Document
please check these boxes below to confirm that the attached documents{s), on lina
112, contains a progeess report on its five-year service quafity improvement
plan pursuant to § 54,202(a}. The information shall be submitted at the wire
canter level of census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<11d4> Report how much universal service (USE) support was received
<115>  How (USF) was used toImprove service quality
<i16> How (USFhwas used toimprove service coverags
<117> How {USF) was used toimprove senvice capacity
<1i8> Provide an exglanation of network Imprevement targats aot met

in the prior calendar year.

Page 2
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Paga 3
(200} Service Qutage Reporting (Volce} FCCForm 481 e R
Data Collection Form 07 " Ol Controt Ho, 3050-0986/0%B Contic] Ho. 30600819 -
e DRk 2013 USRI e e
<Qi0>  Study Area Code 210325
<015>  Study Area Hame e, 1IN,
<020>  Program Year 2015
<030>  Contact Hame - Person USAC should conlac regarding this data Barbara Galards
<035>  Coatact Telephane Humber - Number of person identified In dataline <030> 2075331 ¥a6TexTs
039>  Contact Ermad Address - Email Address of person identified in data line <030>  Fgalardsifeirpoint.con
<220~ <a¥ <bi> <bZ> <h3> <bi> <cl> w2 <g> <ex <f> <g> <h>
fiORS Did Thls Gutage
Reference | Outage Start| OutageStart | OutazeEnd | Qutage End Mumber of 911 Facilities Service Outage Affect Moltiple
Humber Date Time Date Tme Customers Affected| Total Humber of Affected Description {Check Study Areas Service Outage Preventativa
< fYes [ No) allthata {Yes ] No} Resolution Procedures

Pagz3
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<010>  Study Area Code 210329

<015>  Study Area Hame GIT, iNe.

<020> FProgram Year 2015

<030>  Conlact Hame - Person USAC should contact regarding this data Barbara Galarda

<035> Coatact Telephone Number ~ Humber of pesson identified in dataline <030> 2075358126 ext.
<039>  Contact Emad Address - fmail Address of person ldentified in dataline <030> _ tgslardosfairpaint.con

<701>  Residential Local Service Charge Effective Date
702> Single State-wide Residentiaf Local Service Charge —

<703> <t b2 <bs: e
Resldentlal Loca] tdandatory Extended Area
State Exchange (ILEC) SAC{CETC) Rate Type sendce Rate State Subscriber tine Charge | Stale Universal Seavice Fee Service Charge Total per line Rates and Fee:

See attached worksheet

fage 4
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Pages

<010>__ Study Area Code 20149

<015>  Study Area Hame GIC, IKC.

<320> __ Program Year 2015

030> Contact Hame- Person USAC should eontact tegarding this dala psTbara Galarda

035> Contact Telephane Hurnber - Humber of person idantifiedin dstaline <030, 2035354126 Xt

<039>  Contact Emat Address - Email Address of person identified In data fine <030> bgatardssfairpoint.con

e

<l
Broagband Senvice - Usaze Allowance
State Regulated Downtoad Speed | Broadband Senvice - | Usage Afiowance Action Taken When
State Exchange [HECY Restdential Rate Fees Total Rate and Feas {Mbps} UpbadSpeed{Mbps)J [{a:)] Umit Reached {sefect }

Sea-attache

o

i L
ST GL

Pazas
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<010> _ Study Area Code 210329

<015>  Study Area Hame e, IKC,

<@20> ProgramYear 2015

«030> Contact Name - Person USAC should contact regarding this data Barbara Galagds

2075354126 exk.

<D35>  Contact Telephone Humber - Number of paison identified in data line <020
<039 Contact Email Address - Email Address of person identified in data line <030>  Bagalardosfairpaint.coa

<810>  Repoxting Carrier aic, Inc.
<811>  Holding Company FairPoint Cecsunicatia=s, Inc.
<812> Operating Company 6IC, Tne. - Perry

<B13>

Affillates SAC Doing Business As Company or Brand Desfgaation

—-See attiched workshget --

Page &
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<010>  Study Area Code 710323
<015> Study Area Name GIC, IEG.
<020>» Program Year 2015

Zg30> Contact Name - Person USAC should contact regarding this data Barpars Galards

035> Contact Telephona Number - Number of person identified in data line <Q30> 2073254125 ext.
<039» Contact Emall Address - Emall Address of person identifled In dataline <030>  tgslsrdsifairpaiat.con

<910> Tribaltand(s)on which ETC Serves

«920> Tribal Government Engagement Obligatica

Name of Attached Document

¥ your company serves Tribal lands, please sefect {Yes, No, NA) for each these boxes
to confirm the status described on the attached document{s), on fine 920,

demonstrates coordination with the Tribai government pursuant to Select
§54.313{a}{9) includes: {¥es,No,
NA)

«921> Noeds assessment and deployment planning with a focus en Tribal
community anchor institutions. it

<9225  Feasibllity and sustainabllity planning;

<923>  Marketing services In a culturally sensitive manner;

<924> Compilance with Rights of way processes

<925> Compliance with Eand Use permitting requirements

<926> Compliance with Facilities Siting 1ules

<927> (i i with Enviro tal Review processes

<928> Compliance with Culturz] Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page7
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Page 8

214329
<015> Stuedy Area Name aic, IRC-
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Barbara Galards
035> Contack Telephone Number - Number of person identified in data line 030> 2075354176 exr.
039> Contact Email Address - Emaif Address of person tdentified in data line <030>  rg3tardoatsirpoint coa
Please check this box Lo confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to §54,313(G)
please check this hox to confiem the reporting cariier offers
<1130> Broadband sesvice of at least 1 Mbps downstream and 256 kbps

upstream within the supperted area pursuant to § 54.313(G)

Page 8
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<0}0> Study Area Code 210324

<015>  Study Area Name GIC, IKC.

<020>  Piogram Year 21

<030> Contact Mame - Person USAC should conlact rega rding this data Qarbars Galards

035>  Contact Telephone Number - Number of person [dentified in data fina <030> 2575153126 axt.

<039> Contact Email Address - Email Address of persan identified In data fine <030>  yaaisza: ™
zi0¥23EnINe, piAF

<1230> Teems & Conditions of Voice Telephony Lifeline Plans

Name ¢f Attached Document

<1220>  iink to Public Website HTTP  :i/wwetariffs.car/fsirpointftter.aspreidsEsd

~please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on Yine 1220, contafns the requlred information pursuant to

§ 54.422{a){2) annual reporting for ETCS recafving Iow-Income support, carrers must
annuatly report:

<1221> Information describing the terms and conditions of any vaice
telephany service plans offered to Lifefine subscribers,

<1222>  Detalls on the aumber of minutes provided as part of the plan, -

<§223> Additiona! charges for tolt calls, and sates for each such plan.

Page 9
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<010>  Study Area Code 210323

<015>  Sludy Area Hame GIC. 1K,

<0p>  Program Year 03

030> Contact Hama - Person USAC shobld contact regarding this data Barbara Gslards

<35> Contact P Humber - Humbee of person identified in datafing <030> 2075154126 ext.

039> Contact Email Address - Email Address of person identified in data line <030> _ rgalar i con

CHECK the boxes below tanote compliance a5 a reciplent of Incremantal Connect America Phase  support, frozen High Cost support, High Cost support ta offset access sharge redustions, and Connect America Phase 1l
support as setforth Fn 47 CFR§ 54.313(B){c)(d).{e} the Information reported on this form and In the documents altached below Is accurate.

Ineremental Connect America Phase | reporting

<010 2nd Year Certification {47 CFR §54.313(b)}{8}}
<2015 3rd Year Cerlification {47 CFR §54.313b}2)}
Price Cap Carrier Recelving Frozen Support Certification {47 CFR§ 54.312(2)}
<2012> 2013 Frozen Support Certification
<2043> 2084 Frozen Support Certification
<i014> 2015 Froien Suppaodt Certification
<2015> 2016 and future Frozen Support Cezlification:
Price Cap Carrler Connect America ICC Suppoit {41 cFR & 54.313{d)}
<2016> Certification Support Used to Bufld Broadband i ]
Connect Amesica Phasedl Reporting {47 CFR § 54.313{e)}
<0LT> 3rd year Broadband Secvice Certification
<2018> 5th year Broadband Secvice Certification
<2019 |nterim Frogress Certification

<2070 Please check the box to confirm that the attached docurent(s), on line 2021, rontains the required information ﬁ
pursuant to §54.313 {eX3Hii), as a reciplent of CAF Phase il suppait shalt provide the number, names, and
addresses of community anchor institutions to which began providing sceess to broadband service In the
preceding calendzsryear.

<2021> Interim Progress Community Anchor Institutions

ame of Attached Documnent Listing Required Information

Page 10
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.l Dcuxn&nuxxm

| e stedgareatods 230323
015> StodrAsalae aic, IwC
w20 Fregran Yexr 2015

030> Cortet Nagz- PeescaUSAC Tgthiadi parbara Galsrds
035> CertaTelephone Nombar - Humbsr of peaen Mstfiad hdata bre <030 2075154125 ext.
3T (o-!actzra?A:bsrm-(reuddrmor;asz-wua»tr-_dhde:a;;eq)}..‘b tazlardsifajirpaine con

CHECK U bores bilaw 1o £ote complance o it five year service gnalty ATEFR 54 fot prica  ensuring withthe mests set forth b 47
IR § 5131ME 1 further sertdy ﬂullhlk!awlbﬂnuwﬂedmﬂ\}s!umlnﬂhmdocummutm&»ldbehwk accurate,

{010y Progress ReporteaSYearFlen
Miestore Certfeation [ CHR § 54313000

Hama of Miacted Godwrar1ikbng Feqdred blornation

& check BiEs b b confrm that e atached docurmen’(s), o0 Fra n2 m'&rw = requwecsnorms o pursusl B
(211 §543$3 (30,2 cares shet provids tha rober, namas, and ancor " which began [:]
[roviding actess s broadtend senfce mtha precedim e2esdar yesr

(2012)  Commartp Anchd buttutioes {47 CFR § 543144

Fi7a of Ates Fed Daruw e t Lt g Faqur e BIormation
(3013} 1 oo pay aFrivatefy HEd FOR Carise UTCFRE 543130021 (Yes/Na)
(3004 Hys, dossyeur (ot panyflathe RUS anustrepent {res/hs)

Pleaia check thess bores t conim that e 2ached docurmerds), oa fn2 3097, oon'sins tha remqred nforraton pusuant o § S13TXNR) complance repires:

(3015} i cogry of 14l Azl BUS reperts (Opseating Repart for
s stions Borro aers)
(316) Decumeni(s) for Balencs Sheal, Trcoma Siatemert 2nd Statement of Cath Flass i

(017} ¥ the resposseis yes 0 bre 3014, 2Hach yeLT company's RUS anrud
sepadt e 28 reqred doauactaticg

e of Attacted Derument LsUr g Requred faamatin
(3015} Heraresporseis no on fae IOM, I ysur cormpeny doriead? esftin} m

i Byes oo Ere 3014, ¢
coofirm youof subssien cn e ity Pl el 313\0(1]_ ((« et

3059} Eaber 2 copy o (hel auted Prcialstatemerts o4 1) alranchsl 14001 b 2 formit cor parabie ba RUS Opss s Teecormnlotons

3080y Domumany(s) for Balanca Sheet, Incora Statement and Statsment of Cash Floss

{a021) Mg Setter byued by the Frtapendart certifind pubSc accourtart that perfirmed the covpany's Foandiad zudt.
Hiheresporse koo o esule plosse chackthabaores
t0€oFem yoor 8. 5026pusurtm§5l3lim(z],
fostaa

13092)  Copy of the finandial stat,
Aipandant cedthod

(Hich b Baen *
u.t al‘\‘:ns\.A?.cl(':‘leun;e;:yu D
—

b
foerzt o par g Report fas Telcomrurioatises
Borrpaers,

(331 Usdening lormatic subjected to s reviewy 81 indeperdere cenficd
pubiSc steonant

(3028} Undarlyng o subiectod o 21 6fTer

(15} men(s)maamsmtmszmentm f Cash Flaas

(3026} Attech Dhewirhstent Betrgreqred Ciomating

Hioms of ALt ed Douraril Ustog Pegased LmaR

Page 11
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Certification = Reporting Carrler-

<0i0>  Study Area Code 210323

<P15>  Study Area Name GTC, INC.

<Q20> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in dataline <030> bgalardoZfairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER 15 FILING ANNUAL REPORTING ON IT5 OWRN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annvat Reporting for CAF or L1 Reciplents

| certify that 1am an officer of the reporting carrier; my responsihilities Include ensuring the accuracy of the annuak reporting reguirements for universal servite support

reciplents; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate.

Name of Reporting Carrier:  ST€, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Oate  06/25/2013

printed name of Authosized Officer; ike Skrivan

title of position of Authorized Officer: VP Regulatory

Telephone number of Authorized Officer: 2475355100 ext.

study Area Code of Reporting Carrlers 210329 Filing Due Date for this form; 07/01/2014

Persons weilifutly making false statements on ths form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,$.C. 55 502, 503(b}, of fine or imprisenment
under Titla 18 of the United States Code, 13 U.S.C. § 1001,

Page 12
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FCGForm A8l

<0i0>  Study Area Code 210329

«015>  Study Area Name Gic, IKC.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara CGalardo

035> Contact Telephona Number - Number of parsen identified in data ling <030> 2075354126 ext.

<039> Contact Ematl Address - Emait Address of persen ified indata fine <030>  bgalardosfairpoint.com

10 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT |5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer to Autharize an Agent to File Annual Reports for CAF er LI Reciplents on Behalf of Reporting Carrier

1 certify that (Hame of Agent), is authorized to submit the inf i ported on behalf of the reponting carrfer. |
also certify that | am an officer of the reporting cardler; my rosponsibilitles Includs ensuring the accuracy of the annval data reporting requirements provided te the authorized
agent; and, to the best of my knowladgas, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrler:

Signature of Authosized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Cificer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrler: Filing Due Bate for this form:

Persons wilifully making false statemants on this form can e punishad by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment
under Titke 18 of the United States Code, 18 U.S.C. § 100F,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports tor CAF or LI Recipients on Behalf of Reporting Carrler

1, as agent for the reporting carrier, certify thatlam authorized to submit the annual reports for unlversal service support recipients on Hehalf of the reporting carres; | have provided
{the data reported hereln based on data provided by the repartiag carrier; and, to the best of my knowledge, the Information reported hereln Is aceurate.

Name of Reporting Carsier:

Name of Authorized Agant or Employee of Agent:

iz of Authorized Agent o Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or h of Agent
Telephone number of Authorized Agent or Emp! of Agent:
study Area Code of Reporting Carrier: Fifling Due Date for this form:
Fers-answﬂlf\.\liv making false statements on this form can be punished by fine or under the C Act of 1934, 470.5.C. §5 502, 503(b), or fine of imprisonmenlunderﬁtie—l
! 18 of the United States Cade, 18 U.S.C. § 1001,

Page 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a){1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice slated, in relevant part:

Wae now grant a walver of this requirement for price cap ETCs for an addilional year.
Because the Burealt just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opporiunily to make a state-level commitment for Connect
America Phase |I, we find that it is not in the public interest {o require price cap ETCs to
flle new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will bs serving in the future, '
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GTC, INC - Perry
210329
Line 310

rough December 31, 2013, GTC, Inc, {SAC #210329) had
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GTC, INC - Perry
210329
Line 330

Eor the period January 1, 2013 through December 31, 2013, GTC, Inc. {SAC #210329) had
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GTC Inc. (Perry)

Florida

210329

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rutes. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Elorida Public Service Commission which discloses rates,
terms and conditions of service to customers; {2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-bilting requirements; and {4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Oreler,’ the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” ? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.””

GTC Inc., d/bfa/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retail services in 2011.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. Al consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and al! other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order™).
2 Jd. at para, 28.

210329f1510.pdf
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Fair
Fa ’Pamt

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations
Business Continuity Plan Overview

Introduction .
FairPoint Communications, Inc. (‘FairPoint’) Is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detait FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our custorners and our ability to meet legal dictates, and regulatory
reguirements.

This document discusses the following:
« BCP Scope & Structure
e Recovery Strategies and Logistics
e Plan Maintenance and Exercising

BCP Scope

FairPoint’s business continuity response planning is concentrated on two critical operational areas:

« Custcmer Interfacing — It is recognized that a “business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shel! of the FairPoint operation and Inferrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e |nfrastructure Integrity — Without crifical infrastructure systems, the ability for alf other FairPoint business
operations (back/front office) can come to a halt. It is these infrastructure systems that provide the crilical
human-factor of our customer-inferfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, felecom network, IT network, efc.

The BCP has been developed to assure the continuily of critical customer interfacing services and systems
should a physical incident or workforce disruption event oceur, which affects:
« IS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Cenler)
E-8-1-1
Dispalch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related distuptive incidents (i.e., work-stoppage and pandemic). All response sirategies are based cn
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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g

communications
FairPolnt Communications
: Barney Boynlon
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Structure

“The RCP consists of several components:

L B A

The BCP Manual (an overview of all BCP documents)

IR Playbocks (addresses Ihe response procedures for Physical and Workforce related evenis),
Appendices (ihe IR Playhook procedures links to these Resources Files)

Deparlment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption cceurs, the impact first needs to be guickly assessed tc determine whether itis a
physically disruptive event (local or regional) {“Physically Disruptive Event’) or a workforce disruptive event
{work-stoppage or pandemic) (Work-Force Related Disruptive Event’). The disruption is always focused on
critical business operations and services that can impact customer inferfacing / deliverables.
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Documentation
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¢ Code Alert Declaration: Analysis :
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Physical 3 /-"/ Workforce

F

LOCALIZED EVENT

Go t0..... licident Rospanse Praybook
{Gemnion (o both Event Catzgoslss)

As nzeded go to..... l WORK-STOPPAGE PAHDEMIC
{Responss Plan} " {Response Plan}
ALL FRONT/BACK OFFICE {NSIDE § QUTSIDE PLANT
DEPARTHENT PLANS DEPARTIMEHT PLANS
{ladtvidual Recovery Plans) {individuat Recovary Plans}

Recovery Strategies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from oceurring, but we can address the
IMPACT of insidents should they ocour. Where possible we will provide risk mitigation measures that wili
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities, The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruplion impact. The actual threat
(i.e. fire, flood, efc.) is perfinent only with respect fo immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing cperations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact, Federal and State regulatory requirements have a high leve! of consideration in
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addition o the business impact concerns. The BCP goal is fo minimize the disruption duration as much as is
praciical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Nofifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoralion Sites

Primary Site Salvage & Recovery

Business Resloration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are seenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 210327

<015>  Study Area Hame GIc, INC.

<020> _ Program Year 2915

«030> Contact Name - Person USAC shoutd contad regarding this data parkara Galarda

<035>  Contad Telephone Humbe: - Kumber of person identifled in data fine <030> 2075334126 oxt.
<035> Contact Emat Address - Email Address of person Identified in datatine <0302 pgalardnsfaizpaiac.con

<701>  Residentialiocal Senvice Charge Effective Date
<702 Single State-wide Residential Locat Service Chargs e

<103

S e : e sk
Residential tocal Mandalory Extended Area
State Exchange {ILEC) SAC{CETC) Rate Type Service Rate $tate Subscribes Une Charge | State Unbvessal Sendce Fee Sendce Charge Total per fine Rates snd fee
1 Pexrry R 4.0 0.¢ 0.0 0.0 15.0

- Keaton Beach R 15.0 0.0 0.0 8.0 11.0
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<D10>  Study Area Code 210323

015>  Study Area Narne GIT, INC.

<020>  Program Year 2018

«830>  Contact Hame - Parson USAC should eontact regarding this data £a1baza Galards
<035> Contact Telephone Humbes - Humber of parson Identified in data line <030> 2975354326 £Xt.

<035> Contact Email Address - Email Address of person identified in dataline <030> bosiardorfairpoint . cea

<Til> & ] E € ' o d ; = i e i o K_ e p7Lts
€xchange (ILEC) Resklentisl | State Regulated TotelRates | Brosdbangsenc. Broadhand Service |Usage Aoviance | Ystae lawiance
Rate fees and Fees Downtod Speed Lyptoad speed (Mbps) (6B Astion Taken
bos When Limit Reached {select)
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<10>  Study Area Code 210325

<0i5>  Study Area Name GEC, IHC.
<020> ProgramYear 2015

<030>  Contact Name - Person USAC should contact (egg_fdinglhlsdata Bartara Galatds
035>  Contact Telephone Humber - Humber of person Hied Indata line <Q30> 2075354126 ext.

<039  Contact Email Address - Email Address of parson identified in data fine €030>  Bgalards:fairpoint.con

<810 5 Carrier Gic, Inc.
<811>  Holding Company FairPoint Ceccunicatiens, Ine.
<8i2> O ing Company. 1€, Inc. - Parry
Affillates SAC Dolng Business As Company or Brand Deslgaation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 130145 dba FairPoint Communications
Berkshire Cable Corp. dha FairPoint Long Distance
Berkshire Cellular, Inc.
Rerkshire New York Access, Inc.
Berkshire Telephone Corporation 150373 dba FairPoint Communications
Big Sandy Teleccom, Inc. 467192 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dha FairPoint Communicationg
¢ & E Communications, Ltd.
Chautauqua & Erie Communicatigns, Inc. dba FairPoint Long Pistance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications
China Telephone Company 100095 dha PairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431981 dba FairPoint Communications
Colurbine Teiecom Company (£/k/a Columbine Acquisition Corp.| se2204 dba FairPoint Communicaticns / Colusbine Telecom Company
Columbus Grove Telephone Company 300504 doa FairPoint Communications
COM Networks, Inec.
Comerco, Inc. dba PairPoint Long Distance
Communil:;: Service Teleghone Co. 100015 dba PairPoint Cowmnications ? Cowmnity Service Telephone Co.
¢-R Communications, Inc.
¢-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R _Telephone Company 341009 dba FairPoint Communications / C-R Telephone Company
r1 Paso Long Distance Company dba FairPoint Long Distance / El Paso Long Distance Cozpany
£1lensburg Telephone Company 532812 dba FairPoint Communications
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<G10>  Study Area Code 210229

<B15>  Study Ares Name GiC, TEC.
<020> ProgmamYear 2015

<030>  Contact Mame - Person USAC should contact regarding this data Barbara Galardas

<035  Contack Telephone Number - Humber of person ientified indata Ene <030> 207835136 exnt.
<039 Contact Emadl Address - Emait Address of parson sdentifiedt in data line <030>  bgalardsifairpoink.con

<81G>  Reporting Carrier arc, Ine.
«8tt> Holding Company TFairfoint Cecrunicaticons, loc.
<812> Operating Company lc, Ice. - Ferry

<B13> 150 o
Affillates SAC Doing Business As Company or Brand Designatien
Blltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of HNorthern New England Inc.
ExOp of Misscuri, inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Serviges LLC
PairPeoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 521432 dba FairPoint Communications

FairPoint Logistics, Ine. {f/k/a MID Capital Corp.}

Fairboint Vermont, Inc. dba PairPoint Communications
Germantown Independent Telephone Company 30618 dba FalrPoint Communicatigns
Cermantown Long Digtance Company dba FairPoint Long Distance

GTC Cozmuniceticne, Ine. {£/kfa TPG Co-munications, Inc.)

aT¢, Inc. 210291 (Florala) dba FairPoint Communications
GTC, Inc. 210329 {Perry) dba FairPoint Communications
Maine Telephone Company 160925 dba FairPoint Communicatiens ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170165 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint lLong Pistance

MJID Bervices Corp.
MJID Ventures, Inc,

Northern New England Telephone Operations LLC - Mainf ionin dba FalrPoint Communications
Northern New England Telephone Operations LLC - Maink 125112 dba FairPoint Communications
Northland Telephone Company of Maine, Inc. 109313 ba Falrisint Counicaticns 7 Northlsnd 7elephone Cocpany of Malr, Ino. (Majce)

Odin_ Telephone Exchange, Inc. 151085 dba FairPolnt Coceunicaticns / Cdin Telephone Exchange, Iac.
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<010>  Study AreaCode 21032%

<015>  Study Area Hame G6TC, INC.
<020>  Program Year 2015

<030> Contact Hame - Person USAC should contact regarding this data Earbars Gatards

«035> Contact Telephone Number - Number of person ientified in data line €030> 2075354126 ext,
<03%  Contact Emai Address - Emaik Address of person entified in data line <030>  bgalardoifairpoint.cen

<B10>  Repotting Carriaf GTC, Inc.

FairPoint Cormmicaticas, Inc.

<81i> Holding Company
812 O ing Company arc, Inc. - Perry

Affilistes SAC Dolng Business As Company of Brand Deslgnatlon
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300643 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
peoples Mutual Telephone Company 150225 dba FairPoint Communications
Quality One Technolegies, Inc. dha FairPoint Long Distance
Ravenswood Commupnications, Inc,
gidney Telephone Company 103313 dba FairPoint Cotmunications ? Sidney Telephone Company
g7 Bnterprises, Ltd.
8T Long Distance, Inc. FairPoint Long Distance (Kansas, <Colorads, Oklahoma}
8T Long Distance, Ing, FairPoint Long Distance / ST Loag Distance, Inc. {illinois}
ST Long Distance, Inc. FairPoint Communications Long Distance (Misscuri)
St. Joe Communications, Inc. 210339 dba FairPeint Communigakions
standish Telephone Company 10c025 dba FairPoint Cormunications ? Standish Telephone Company
suntlower Telephone Company, Inc. 461818 Gtm FalrPoint ce-—micatlons/Sunflewer telephone Cozpany, Ine. (Colorada)
Taconic Technology Corp.
Taconic TelCom Corp. dba PFairPoint Long Distance
Taconic Telephone Corp. 150084 dbha FairPoint Communications
Telephone Operating Cempany of Vermont LLC 135115 dba FalrPoint Communications
The El Paso Telephone Company 381008 dba PairPoint Communications
UI Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPeint Communications (Maine)

utilities, Inc. dba FairPoint Utilities (New Hampshire)
——e e R = e
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<010>  Study Area Code 210323
<015>  Study Area Name a1, IFC.
<020»  Program Year 2015
«030» Coniact Hama - Person USAC should contact rega rding this data parkara Gslacda
<035> _Contact Tefephone Number - Humbier of person identified In data line <030> 2075354125 eve.
039> Contact Emall Address - Email Address of person Kentifled in data fine <030> Egalardaafzirgoint.con
<B10> _ Reporting Cazrier GIT, Fee.
<B11> Hc:'.dTngComEgny FairPednt Cecmunicatiems, Inc.
<812 O ing Company oic, Ioc. - Ferry
<813>
Affillates SAE Doing Business As Company or Brand Designation
YCOM Networks Ine. 522453 dba FairPoint Communications
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FCC FORM 481

tine 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than twe standard deviatians above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence servica for eligible low income customers.
The Lifeline Program discount is applied to any month to month residence local service, package or
bundle offering. The discount is intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have toll calling included in the pricing for the offering.

The price list pages otllining the terms of the Lifeline Program In GTC Inc. in Florida are attached. The
terms and conditions of resldential basic local exchange service, package and bundle offerings can he
found at htlp:/fwww tariffs.net/fairpointitier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florlda Price List No, ¢
dfb/a FairPoint Communications Sectlon 3
Issued By: Mike T, Skrivan Second Revised Page 105
Vice President - Regulatory Cancels First Revised Page 105

EFFECTIVE: August 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3.11  OPERATOR ASSISTED LOCAL CALLS (coni'd.)

3.11.3  (cont’d,

E. {cont’d.)
2 Emergeney Calls to reconginzable authovized civil agencles.
3. Those cases where a Company operator provides assistance to:
(a) Re-establish a call swhich has been interrupted after the called

number has been reached,

(b} Reach the called telephone where facility preblems prevent
customer dlal completion,

(¢} Place a noun-coin sent-paid call for a calling pavly who
identifies himself as being handicepped and unable to dial the
call beeause of his handicap,

3.12  LIFELINE ASSISTANCE
A. General
I. The Interstale Subscriber Line Charge Waiver and Maiching Program adopted by the
Florlda Public Service Commisslon is a Lifeline Assistance Program and

provides for a federal credit equal to $9.25 plus $3.50 as mandated by (he [(8T1)]
Florida Public Service Commission. The federal and Company credits are |

applicd to the lecal service bilis for qualified residential customers whe (8
apply for the credits and participate in at feast one of the following (D
programs: Supplemental Security Income (SS1), Supplemental Nutrition Assistance (T}

(SNAP), Medicaid, Federal Public Housing Assistance, Low Income Home
Energy Assistance Program, Temporary Assistance (o Needy Families or the
National School Lunch Program’s lree Lunch Program,

In addition, Residential customers with household income al or below 135%
of the Federal Poverty Guidelines for that houseliold size may also qualify
for Lifeline Assisiance,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

G1C, Ing, Florida Price List No. |
d/b/a FairPoint Conununications Section 3
Issued By: Mike T, Skrivan First Revised Page (06
Vice President -- Regutatory Affairs Cancels Original Page 106

EFFECTIVE; June §, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
302 LIFELINE ASSISTANCE (cont’d)
A, General {cont’d)

L. (cont’d)

) ) -
Lifeline Assistance is available for one residence telephone lne per household, a M
the custometr's principal place of residence,
The Secondary Service Order Charge will be walved for existing cusiomers
changing to the Lifeline Assistance program.
Vacation service is not applicable to lines with Lifeline Assistance.
2. Applications and Regulations
Guidedines for implementation of this program ave as follows:
(a) Ceriification Procedures
All applications for this service are subjeel to verification periodicaliy as (1)
required by the customer or with the state ngency responsible for (T3
administration of the quatifying program.
(b} Processing Procedures
The Company will process all applications and apply the appropriate credit
on the subseriber’s monihly bill.
{¢) Verification Pracedures
The Company will reconcile and confinm cligibility periodically as (1)
required. The credit will be discontinued on the bill following written (1)

notification {o the subseriber of inekigibitity.

{d) The secondary service order gharge described in Section 4 does net apply
when an existing cuslomer converts their service (o Lifeline Assistance,

(o) Subscribers of Lifeline may request oll blocking at ne charge, in liev of a
deposit,

(3] Subseribers of Lifeline will not be disconnected for non-payment of toll
charges.

(g) LECs will net refuse to connect, reconncct, or previde Lifeline service

because of unpaid (oll charges service,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ing.

dfb/a FalsPeint Communicaiions

Issued By: R, Mark Eflmer
Director, Support Revenues

Floridn Price List Ne. 1

Seclion 3

Original Page 107

EFFECTIVE: Pebroary 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.2 LIPELINE ASSISTANCE {cont’d)

A, General (cont’d)

2. Applications and Regulations (cont’d)

()

M

)

*

8]

LECs may require payment arrangements to be made for outstanding debt
associaled with basic leeal service and associnted taxes and feos, Such
arrangements will be made in a manner consistent with the company's
Price List, If there are no written provisions, payment avrangements are (o
be made for a period of hot less than four months.

LECs will not require payment arrangements to be made on other
unpaid amounts as a condition of receiving basic local service. This
provision should not prectude LECs from collecting other portions
of the outstanding debt by uslng any other methods as are customary for non-
Lifefine subscribers.

Any payment made by the customer on the past-due amount will
first be eredited to unpald basic local service charges,

If a Lifeline customer fils to pay charges for basic local service, the
customer's Lifeline service may be disconnected. The customer will
then be treated in the same manner as any other existing Lifeline
subseriber with regerd to reconncction after a disconnect for
nonpayment; Le, if Lifeline customers are required lo pay
outstanding basic local service charges before reconnection, this
provision would apply to all Lifeline customers equally regardless of
previous oulstanding debts.

LECs may decline to provide othor lacal services, including anciltary
services, if the customer has outstanding debt for local service. Such service
may not be dectined for nonpayment of toll service.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No. 1
d/bfa FaltPoint Communications Section 3
Issued By: R, Mark Elimer Origlnal Page 108

Director, Support Revenues
EFFECTIVE: February 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCITANGI SERVICE
312 LIFELINE ASSISTAMCE (cont’d)
A, General (cont’d)

2, Applications and Regulations (cont*d)

(m)  LECs may require toli blocking if the customer has prior unpaid
toll charges,

{n) For custemers subject to mandatory toll biocking as a result of unpaid toll
charges, LECs may require payment of all unpaid toll charges and an
adequate deposlt prior Lo the removal of toll blocking.

{0} LECs will publicize the avallability of Lifeline for customers with
prior unpaid bills in the same manner as they publicize Lifeline in general,
In particutar, eompanies are required to Include information about Lifeline
in their directories and provide a bill message/insert on an annual basis,
pursuant {o FPSC Order No. PSC-97-1262-FOF-TP, in Docket No.
970744-T?P, issued October [4, 1997,

3.12,1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM
Al General
Transitional Lifeline Assistance is a state program which provides a 30% reduction of the
appticable monthly exchange flat rate for vesidential basic focal service for subscribers

wha no longer qualify for the Lifeline Assistance Program.

B. Regulations

A Lifeline Assistance subscriber who requests this service wil receive the discounted
vate for a period of one (1) year from the date the subscriber ceases to be qualified for the
Lifeline Assisiance Program.




